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Experience
Established in 1985, Vision is an independent specialist provider of award-winning Managed Print,
Managed Document and IT services. We are a certified partner with leading technology vendors HP,
Ricoh, Samsung, Canon and Nuance, delivering Nationwide and European Managed Print, Managed
Document and IT Services into medium enterprises, major brands and large corporations across both
the private and public sectors. Implementing a range of market-leading technology and software, we
have assisted our clients in reducing costs, increasing productivity, improving sustainability, security
and efficiency. Our commitment to outstanding service delivery and support across the UK and
Europe has made Vision the partner of choice for many organisations.

Our Partners
HP Partner First Gold
HP is a world leader in technology with a vision is to make life better
for everyone, everywhere - every person, every organisation, and every
community around the globe. This motivates HP — inspires them — to
do what they do. To invent, and to reinvent. To engineer experiences that
amaze. HP won’t stop pushing ahead, because you won’t stop pushing ahead.
With HP technology, you’ll reinvent your world.

Canon Partner Programme 2018
For over 50 years Canon has delivered pioneering imaging technologies to
their clients across Europe. Canon’s core range of colour and mono office
workgroup multifunction devices has strong embedded capabilities and
has achieved remarkable success in; increasing productivity; controlling
document output costs; meeting data security requirements, whilst
incorporating environmentally sound technologies.

Ricoh Gold Customer Service Certified Partner
Since its foundation in 1936, Ricoh has consistently developed
innovation-driven products and services in print and document management
solutions. Ricoh offers an innovative approach to solutions based on
their desire to accommodate advanced information requirements. Their
portfolio consists of over 85 award-winning products from desktop printers,
multifunctional devices through to production printing, wide format printers
and plotters.

Samsung Global Partner
In 2014 Vision were awarded Samsung UK Partner of the Year and also the
Samsung Innovation Partner of the Year Award. These awards reflect not
only Vision’s Market Success with Samsung Technology and Services through
2013 and 2014, they also highlighted Vision’s investment, ensuring their
customers have the very best experience and Vision employee’s also benefit
from extensive training and development programmes.

Nuance
Nuance are reinventing the relationship between people and technology.
Nuance believe in the power of intelligent systems and, quite specifically, what
that power can do for you. Nuance innovations in voice, natural language
understanding, reasoning and systems integration come together to create
more human technology.
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Vision Standards and Accreditations
ISO9001 Quality Management System
Vision’s goal is to exceed client expectations with a measurable and accountable
process and we do this through our robust Quality Management System, as part of
our ISO 9001:2015 accreditation. We operate a ‘Plan, Do, Check, Act’ system, in line
with our commitment to deliver against British standards, to ensure excellence is
inherent in every component.

ISO14001 Environmental Management System
Vision’s Environmental Management System conforms to the ISO14001:2004
standard and complies with all environmental regulations and legislation,
approved codes and practices relating to the processes and activities of the

Contractors Health and Safety (CHAS) Assessment
Health and Safety is important in every business and safety of both our clients and
employees is paramount to Vision. We comply with the Contractors Health and
wSafety Assessment Scheme (CHAS) and are assessed annually to ensure we are
working safely in line with Health and Safety laws and best practice.

Independent Certifications
NAPPS is the UK's trade certification body for the Document Management and
Managed Print Solutions industry. Vision have received NAPPS Accreditation and
Membership after successfully passing a rigorous assessment providing evidence
of outstanding customer service and ethical business practises.

Cyber Essentials PLUS
Cyber Essentials is a government-backed, industry supported scheme to help
organisations protect themselves against common cyber attacks. Vision have
been assessed and awarded the Cyber Essentials Plus level of certification.
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Vision Awards
CRN Sales & Marketing Awards 2017
Vision achieved finalist status at the CRN Sales & Marketing Awards 2017

FT1000 Europe’s Fastest Growing Companies 2017
Vision has been recognised in the Financial Times 1000 Europe’s Fastest Growing
Companies 2017! Innovative and fast-growing companies are the driving force
of the European economy in the 21st century. They generate jobs and sustain
Europe’s competitiveness. The FT1000 lists the 1,000 companies in Europe that
have achieved the highest percentage growth in revenues between 2012 and
2015.

Hertfordshire Business Awards 2016
For the first time in 2016, Vision achieved finalist status at the Hertfordshire
Business Awards.

1000 Companies to Inspire Britain 2016
Vision have been recognised in the third edition of London Stock Exchange’s ‘1000
Companies to Inspire Britain 2016’ report identifying the fastest-growing and most
dynamic businesses in the UK.

National Government Opportunities Awards 2015/16
For two years running Vision have achieved finalist status in the National GO
Excellence in Procurement Awards.

IT Europa European IT & Software Excellence
Vision is delighted to have been presented with the Managed Service Solution of
the Year award in the Solution Provider Category of the European IT & Software
Excellence Awards in 2013.

Vision are proud to also have achieved finalist status for the Managed Service
Award at the 2014 European IT & Software Excellence Awards.
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Public Sector
Vision is a proud member of the following Frameworks:
National Educational Printer Agreement (NEPA)
Vision has been selected as a reseller of Samsung multifunctional devices,
printers and managed print solutions to members of the NEPA (National
Educational Printer Agreement) Framework, a collaborative partner that fully
supports the procurement activity of its members in the Public Sector.

Crown Commercial Service
Vision are delighted to announce their award of the leading government
framework Crown Commercial Service (CCS) and have been awarded a 3 year
term for Managed Printing Solutions and Content Management Services.
Crown Commercial Service CCS combining YPO Yorkshire Purchasing
Organisation and ESPO Eastern Shires Purchasing Organisation is an executive
agency and trading fund of the Cabinet Office of the UK Government and is
responsible for improving government commercial and procurement activity.
This is an outstanding achievement and will enable Vision’s Public Sector team
to compete and win within Education, Local and County Council’s, NHS etc.

Crescent Purchasing Consortium
As part of a comprehensive tender process, Vision have been evaluated and
awarded approved supplier for printers and associated services as part of the CPC
Framework. CPC are a purchasing consortium, owned and run by the FE sector.
CPC provides members with specialist advice on best spending practices and how
to obtain best value for money. CPC’s main purpose is to produce EU-tendered
purchasing frameworks that cover a wide variety of products and services, with
the aim to continually develop their portfolio in line with their members’ needs.
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Security and GDPR
Under the new General Data Protection Regulation GDPR coming into force in May 2018, a personal
data breach involves far more than just the loss of personal data. It is now defined as ‘a breach
of security that leads to the destruction, loss, alteration, unauthorised disclosure of, or access to
personal data’.
GDPR focuses on the importance of preventing security breaches. Preventive security measures help
organisations minimise the risk of attack and should be part of the design of any solution related to
the processing and management of personal information.
Vision’s Managed Print and Managed Document Services can be securely integrated into business
workflows and processed safeguarding personal information, ensuring it’s utilised in accordance with
the consent given by the subject of the personal data. Gaining control of print and capture workflows
will ensure documents are only transmitted to locations that are approved and compliant with an
organisation’s processes under the regulation, however Vision can also develop workflows to control
user permissions ensuring only authorised users have the ability to process personal information.

Get the most robust and secure Managed Print Service
Cybercrime, internal breaches, compliance infringement and more can hurt your business. In addition
to expensive fines and lawsuits, a security breach can result in a damaged reputation and loss of
revenue. Due to the growing sophistication and perseverance of cybercriminals, network firewalls
are proving to be insufficient security measures. Organisations need to fortify their endpoints
behind the firewall, including network printers. But print security can be complicated. Enterpriselevel multifunction printers (MFPs) have more than 250 security settings. Keeping devices, data, and
documents secure across the fleet requires specialised knowledge and can be time-consuming.
Let Vision and HP Secure Managed Print Services (MPS) manage security so you can focus on your
core business. You can count on Vision to help asses your risks, secure and manage your fleet,
maintain printer security compliance, and keep everything up to date with the latest protections.

Partner with a leader in print security
Vision and HP are taking the lead to provide technologies and services that reduce the burden on
IT while improving security across your print environment. Only HP print security offers real-time
threat detection, automated monitoring, and built-in software validation. We infuse security into
every aspect of our Managed Print Services. We have evolved our delivery processes to address the
top security controls around device hardening, maintenance, data encryption, and built-in malware
protection in our devices.

Get end-to-end security assistance
Add Vision and HP Print Security Professional Services to your Secure MPS contract to get further
layers of protection. Credentialed security advisors can help co-develop and deploy a customer plan
to advance your print security to address people, processes, and compliance requirements.
•
•

Our Print Security Advisory Services can help assess your risks, develop a custom print security
policy, and make process and technology recommendations for improved security
Vision and HP Print Security Advisory Retainer Service provides ongoing access to advisors to
evaluate your security plans on a regular basis, plus ad hoc support for compliance audits.
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HP Secure MPS can help you close the security gap
Critical gaps can occur at multiple points within your environment. Creating a complete imaging
and printing security strategy requires coordinated protection of devices, data and documents, plus
comprehensive security monitoring and reporting solutions. With Vision and HP Secure MPS, you’re
more secure on every level, so the trouble that’s out there stays out.

Capture

Storage media

MFPs can easily capture
and route jobs to many
destinations, potentially
exposing sesitive data

Imaging and printing
devices store sensitive
information on internal
drives or hard disks, which
can be accessed if not
protected

Cloud based access
Unsecured cloud
connectivity may expose
data to unauthorised users

Control panel
Users can exploit imaging
and printing device
settings and functions
from an unsecured
control panel, and even
disable the device

BIOS and firmware
Firmware that becomes
compromised during
startup, or while running,
could open a device and
the network to attack

Ports and protocols
Unauthorised users
can access the device
via unssecured USB or
network ports or via
unsecured protocols (such
as FTP or Telnet)

Output tray
The output tray is the
most common place for
sensitive documents to fall
into the wrong hands

Input tray
Special media for printing
checks, prescriptions, and
other sensitive documents
can be tampered with or
stolen from an unsecured
tray

Mobile printing
Employees who print on
the go may accidentally
expose data, or leave
printouts unsecured

Management
Without adequate
monitoring, security blind
spots across your fleet may
remain undetected and
increase costly data risks

Network
Printing and imaging jobs
can be intercepted as they
travel over the network to
and from a device

To find how Vision can help and make your organisation more secure, contact us today:

08449 808700
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enquiries@visioncplc.co.uk

www.visionplc.co.uk

Managed Print and
Managed Document Services
Vision’s Managed Printing and Managed
Document Services are the foundation to
digital transformation helping you bridge
the gap between paper and digital. Our
solutions combine technologically advanced
hardware, software, consumables, support
and management to drive business efficiency,
improve security and help prevent many of the
threats that exist today.

Vision’s Managd Printing and Managed Document
Services provide the capability to transform and
capture data that can be easily manipulated and
integrated into workflows and existing business
applications, driving process improvement, saving
you valuable time and money, whilst reducing
risk and improving security.
Speak to one of our Specialists today to find
out how Vision can help drive your digital
transformation!

Features and benefits:
• The latest in mobile printing e.g. from
smart phones, laptops and tablets

• Bespoke document workflow solutions, 			
Application Integration

• Scanning capture solutions for scan to
file, email and document archiving

• Network control

• Granular financial reporting
• Rules based printing to increase control,
reduce costs and wastages
• Print on demand
• Pull print, secure release printing

• Invoice Processing, Automation
• Accounts Payable Solutions
• Cost recovery and reporting
• Freeform/unstructured intelligent data
extraction

Vision Managed Print and Managed Document Services

Reduce Costs

Enhance Eco Credentials

Increase Productivity

Increase Efficiency
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Audit, Discovery and Design
To ensure Vision provides the most
effective Managed Print and Managed Document
Service, we like to invest time to understand
your business processes and to investigate all
potential improvements.
Vision will conduct a comprehensive physical
and detailed audit across your organisation to
design a specific and bespoke solution that will

meet both business needs and deliver improved
efficiency and reduce expenditure and wastage.
Vision will perform full solution delivery, set
up, installation and implementation including
hardware and software. A directly employed,
PRINCE2-accredited Project Manager will be
assigned for transition to the new solution.

Implementation & Project Management
• Vision's Team oversees comprehensive implementation and project management
from delivery, installation and networking of all devices and software
• Our Team will work closely with your IT Team, to ensure compatability of our
solutions with your applications and systems
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Project
Kick-Off

High Level
Design

Proof
of Concept

Stage 1

Stage 2

Stage 3

Deployment

Transition

Project Closure

Account
Management

Stage 4

Stage 5

Stage 6

Stage 7

Service and Support
Service

Bespoke Client Training

Vision believes exceptional service is its
differentiator and have invested heavily to
ensure you get the very best service and
support for your Vision Solution.

We utilise a modular training programme
that specialises on the specific
solution and requirements. Training is
delivered by Vision’s qualified training
officers and specialists as part of an
implementation plan to ensure you get the very
best from the new solution.
Comprehensive training for software
applications is delivered to include fault
diagnostics, remedy and reporting. On the day
of implementation, Vision’s team of specialists
and training officers are present to support,
assist and answer any questions.

• Service levels are often bespoke as part
of a client specific Service Level
Agreement (SLA)
• Vision’s initial response from a service/
support request received through Vision’s
Client Services Centre attempts to provide
remote and first line support
• Vision utilises the most advanced remote
applications to support both software
solutions and hardware. Where a visit from
one of Vision’s Service Technicians is required,
a maximum response of 4 hours is targeted
nationally
• Each visit combines with a minimum call
procedure to ensure continued reliability and
performance
• We target a 97% solution up time and
availability
• Based on a 95% target, Vision’s technicians
perform a repair within four hours from arrival
on our client’s site

Fleet Average Ratio

We see Account Management as key to
continuous improvement and development
and encourage proactive performance review
meetings to ensure our solution is delivering
maximum benefits and efficiency. A highly
experienced Account Manager will keep you
informed of all new technology and service
improvements.

Client Portal
If you experience issues with your hardware
or software, you can contact us via our Client
Portal, where you can securley log in to place a
service request and order consumables.
www.clientportal.visionplc.co.uk

Fleet Monthly Average
Mono
5,417
Colour
2,827

20%

80%

Average Mono Ratio

Account Management

Average Colour Ratio

Fleet Monthly Average Ratio
Mono
80%
Colour
20%
Total Monthly Average
Mono
33,948,390
Colour
8,623,219
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Vision’s Service and Support has been designed to deliver highly efficient and effective support for all
hardware and software elements of the solution.
Consumables, parts, preventative maintenance, service and support are provided as part of a specific
after-sales service, allowing for simple management, ease of cost control management and no need
to source them from another supplier.
Vision's Client Services Centre responds to all client requests for support and supplies and is the one
stop for all client needs.

Vision Complete Cover
Specifically designed to ensure maximum benefits are gained from your solution, Vision Complete
will provide total peace-of-mind protection for networked devices against failure to scan, fax or print
when connected to your network.
It includes ongoing training, VRFM, Vision’s Remote Fleet Management application, up to date print
drivers, remote and onsite support.

Vision’s Remote Fleet Management, VRFM
Vision's helpful Client Services Centre offers remote remediation diagnostics services and can resolve
many common problems over the telephone, dramatically reducing downtime. Vision’s Remote
Fleet Management application (VRFM) is also utilised to interrogate devices for alerts, error codes,
usage and to enable proactive service delivery. Real time device data is monitored through VRFM by
dedicated Client Service Specialists of our Client Services Centre. If we can't help, we will arrange to
get the right support on-site.

Field Service Technicians
Where initial telephone support is unable to remedy a failure, a Field Service Technician is assigned
to visit on site. We are keen to ensure services are continuously improved. Our latest developments
include GPS route planning on all vehicles, reducing travel times and improving our response and
green credentials. If it’s necessary for a technician to perform onsite support, we ask for feedback to
help us measure and improve our levels of service and support.

Monday - Friday
8.30 - 17.30
Telephone: 08449 808700

24 hours 7 days

Email: clientservices@visionplc.co.uk
Web portal:
https://clientportal.visionplc.co.uk
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Vision’s Production and
Print Room Capabilities
Vision have a long history and extensive
experience in printing and our capabilities in
Central Reprographics (CRD’s) High Volume
Production, Print Rooms and Graphic Arts is
unparalleled with our specialists deploying and
managing some of the largest reprographics
centres in the UK in both the private and public
sector.

solutions combined with some of the most
advanced workflow and job submission solutions.
Our High Volume, Production and Graphic Arts
Specialists have the experience and knowledge
to provide you with the most productive and
efficient products and software solutions,
delivering the very best quality, all supported by
our High Volume Technical Team.

Vision partners with market leading vendors
Ricoh and Canon in Production Printing and
Graphic Arts, offering the latest in high volume,
high speed colour and mono digital production

Speak to one of our Specialists today to find out
how Vision can help improve your high volume,
production printing!

Vision’s IT Services
Whatever IT Technology you require, Vision can provide a solution tailored specifically to your
business. We also provide all the accessories you could ever need:
• All brands of hardware laptops and desktops

• Software, Licencing and Cloud Services

• Monitors and display

• Memory and Storage

• All IT accessories

• Interactive white boards
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Environment in Mind
Vision is committed to providing Managed Print
and Managed Document Services as part of
a sustainable future. We continuously strive
to provide products and services that cause
minimal environmental impact and participate in
initiatives that prioritise the green agenda.

We believe that considering the interests of
society and the environment is an integral part of
good business practice. We look at the impact our
business activities have on clients, employees,
communities and the environment.

PrintReleaf

		

Visions unique PrintReleaf Reforestation Programme: With deforestation
outpacing reforestation at an alarming rate, as part of our proposed Managed
Printing Services, Vision are able to offer and implement its unique PrintReleaf
system and portal that would enable you to track printing impact on forestation
and the ability to select a global region, e.g. Ethiopia impacted by tree harvesting
and the replanting of new trees that will potentially result in neutral and even
positive impact on that global region.
Find out more at: www.visionplc.co.uk/about-us/environmental-responsibility

Waste Recycling
Visions Waste Recycling is an innovative and environmentally sustainable recycling
service aimed at businesses who want to lower their impact on the environment,
increase their corporate social responsibility, and improve their duty of care with
their printer consumable waste.

Highlights of Vision’s Managed Print and
Managed Document Services:
• Consolidation of hardware from single function
devices to multifunction which lowers energy
consumption
• Energy Star rated products that use energy
more efficiently and contribute to significant
savings
• An easy-to-use facility for recycling consumables
that are reused to manufacture a range of
products
• Walking Technicians in London and Cities
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reduce the carbon output of our service
operation and improve response times
• Print management software reduces waste
by eliminating unclaimed print and adding
accountability to encourage users to print
sensibly. Secure print can provide savings of up
to 40%
• Efficient logistics procedures that reuse and
reduce packaging, shipments and our impact on
the environment.

Testimonials
Healthcare

Charity

By moving to Vision’s Managed Print Service,
support and maintenance is much easier,
the consumables are managed for us and
we can view print usage down to each device
to encourage users to reduce printing. Since
implementation, we’ve seen a 30% saving in
print costs so far and a reduction in support
call outs and administration across all
departments.

We spoke to many companies but it was
obvious from the start that Vision were
more organised, more professional and had
excellent references. Now we spend less
time fixing printers and ordering supplies
and users have a great printing solution, and
we in IT have more time to golf!

Mark Caines, Ipswich Hospital NHS Trust

Education

Further Education

The Print Management Software has
definitely made an obvious improvement to
Queen Elizabeth's printing efficiency. We are
much better off now we have this solution.
Furthermore, students will be able to send
homework from their home PCs to print at
school, so the print job can be released and
collected at the chosen device the following
day. In a school like ours with a very broad
socio-economic mix of students, this is
another equaliser.

We received an excellent response to the
tender and managed to make savings of over
45% on our previous contract after some
rationalisation. Vision won the tender and
have been very professional and supportive,
working with the College to ensure the
implementation happened without any
problems. They were also very amenable to
our contract requirements and to extending
the contract pricing to an Academy Trust
that Barnsley College sponsors.
Craig Douglas, Barnsley College
Through our comprehensive tender process,
Vision was selected primarily on technology
innovation and their approach and can-do
attitude and with the aim of making the
University more academically competitive
through effective use of technology,
underpinned by first class service and
support. Vision has done just that.

Darren Nicholson, YMCA West London

Emi Aghdiran, Queen Elizabeth’s School

Technology
Vision provided a fully managed print
solution that meets all our requirments. Not
only do we have happy staff it has helped to
improve our efficiencies and save money. I’m
looking forward to our printing future with
Vision.
Andrea Doe, Surrey Satellite Technology Ltd

James Woodward,
Manchester Metropolitan University

15

Caxton House
Watermark Way
Hertford
SG13 7TZ
08449 808700
enquiries@visionplc.co.uk
@visionplc
Vision plc
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